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Pre-Departure Checklist

Contact details for La Trobe Melbourne:
Email:

study@latrobemelbourne.edu.au

Telephone:

(+61 3) 9479 2417 (Monday Friday: 8.30am - 5.00pm)
After hours: +61 3 9479 2012

Facsimile:

(+61 3) 9479 3676

Internet:

www.latrobemelbourne.edu.au

Please Note:
ELICOS students travelling on a tourist visa, please ensure that you have travel insurance
and an adequate level of medical cover.
What to bring with you to Australia:
Official identification e.g. passport, driver’s licence, national ID card, etc.
Any medical records (particularly of immunisations), necessary medication/prescriptions,
and any optical prescriptions.
A jacket or jumper (sweater) packed in your hand luggage in case it is cold when you
arrive in Melbourne.
On the day of Registration, please bring:
Your passport.
Contact details in your home country
IELTS, TOEFL or Pearson official test score sheets (if you have been tested in the last
two years).
Letter of offer for your ELICOS, Foundation Studies or Diploma course at La Trobe
Melbourne and for your principal course at La Trobe University (or another institution).
Your address and contact details of accommodation in Melbourne as well as the contact
details of your carer/guardian if you are under 18 years of age.
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La Trobe Melbourne

La Trobe Melbourne and Government laws

Our classrooms have air-conditioning/heating, overhead
projectors and the use of laptops and projectors for power
point/class presentations. We also have
•
computer laboratories with (free) internet facilities
•
an Independent Learning Centre, with a library of study
support material, DVD players, computers and a
scanner
•
a teachers' resource room with professional journals,
reference material, books, lesson materials, tapes,
videos and CD ROMs
•
easy access to Student union facilities, cafes and bars
•
photocopying facilities
•
a sports centre with a gym on the campus
•
proximity to Muslim prayer rooms

As a provider of education to international students, La Trobe
Melbourne is bound by Australian government laws and Acts of
Parliament such as the Education Services to Overseas Students
(ESOS) Act 2001 and the National Code 2007. This Act regulates
our activities and sets standards to ensure La Trobe Melbourne
and its students comply with the law.
Refer to the ESOS framework at https://aei.gov.au/.

Teachers
The teachers at La Trobe Melbourne are friendly, experienced,
and highly qualified. They come from many different countries.
Many of them have worked in other countries and have a strong
understanding of living and learning overseas. All of them want
to make your learning successful and enjoyable, and to provide
quality courses with high academic standards.

Social Program
There are many social activities at La Trobe Melbourne. These
may include regular class excursions, sports afternoons and
student parties. In addition to these you can use all the recreation
facilities of the University and join many sports and social clubs.
These facilities can be accessed on a casual basis at either
member, or non-member rates.

Study Hours
FSDP students attend hourly classes according to the subjects
chosen between 9am and 5pm.
Below are study hours for shifts 1 and 2 for ELICOS students:

Teaching Techniques
The teachers use various teaching techniques, including
individual work, pair work, group work, and individual and group
projects. The teaching focus in ELICOS is English for use in an
academic setting as well as for practical communication.
In FSDP programs, subjects are delivered in a coursework
environment. Students are assessed by a combination of
methods including tests, assignments, presentations and group
work. Most subjects include an end of semester examination.
The methods used in the FSDP program mirror those you will
encounter in your university course as much as possible.

Class times

Optional Support
Sessions

Shift 1

9 – 11am
1 - 3pm

11am – 12 noon
12noon – 1pm

Shift 2

11am – 1pm
3 – 5pm

1 – 2pm
2 – 3pm

Class Materials
ELICOS students usually have a prescribed textbook which
students are required to purchase and this will be
supplemented by other materials to meet the needs of
individual students and classes.
FSDP subjects usually have a prescribed textbook which
students are required to purchase.

Computers
All students have an e-mail account and access to computers in
the Computer Labs during and after class. You will have an email account and access to the internet via La Trobe
University’s wireless network.

Student Attendance & Conduct
All students on student visas are required by law to attend at
least 80% of their classes. You must also follow the La Trobe
Melbourne’s Code of Conduct, which can be found at
http://www.latrobemelbourne.edu.au/policies.
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International Arrivals Map Melbourne Airport

ELICOS Placement Day Schedule
Time

Activity

8.30am

Registration

11.00am

Location
Sylvia Walton Building
(unless advised otherwise)

Placement test: listening,
grammar and vocabulary,
reading and writing

Sylvia Walton Building

Interviews and Speaking
Test

Sylvia Walton Building

(unless advised otherwise)

(unless advised otherwise)

Orientation Day Schedule
ELICOS
Date:
The day after Placement Day (usually Friday)
Venue: To be advised on placement day
9.00am – 10.40am

10.40am

Orientation Session:
Explanation of important La Trobe
Melbourne information and compliance
with Australian Government laws while
studying and living in Australia.
Tour of La Trobe University

FSDP
Attendance at the Orientation Program is compulsory for all
FSDP students.
Information will be provided regarding
enrolment, subject selection, access to facilities such as
computers, library, etc. You should report to Sylvia Walton
Building level 3 reception (unless advised otherwise) as per
welcome letter sent to you after acceptance of your offer has
been received.

Airport Arrival Service
If you have booked and paid for the Airport Arrival Service, you
will be met at the airport when you arrive in Melbourne and be
taken to your accommodation. This service is available at any
time of the day or night. To book accommodation, please register
on www.homestaynetwork.org/. If you want to book airport pick
up then you need to provide your arrival information with date,
time, and flight number 7 days before you arrive. To change or
cancel the booking you must notify us at least 72 hours before the
time that you have booked for. If you book the service and do not
use it without letting us know 72 hours in advance, the charge will
remain as it is.

On Arrival Airport Reception
If you choose to use the Airport Reception service, you will be
met at Melbourne Airport by a representative of TOGOTO.
TOGOTO is a company that meets students at the airport, and
takes them to their accommodation. Look for the driver holding
the sign when you arrive. If you are arriving on a domestic flight,
the TOGOTO driver will be waiting for you at the baggage
carousels when you collect your luggage. If you are arriving on an
international flight, the TOGOTO driver will be waiting for you in
the Arrivals Hall. After you exit Customs, continue straight
through to the Arrivals Hall. If you turn right as you enter the
Arrivals Hall a TOGOTO driver will be waiting for you.

If you do not wish to use this Airport Reception service, you
can also reach La Trobe University from the airport by taxi
(approximately $70 fare, half hour trip) or by taking a shuttle
service such as the Sky Bus from the airport to the city (runs
every half hour, half hour trip) and public or other transport to
the University from there. For public transport connections to
La Trobe University, see:
http://www.victrip.com.au/

Quarantine
Australia’s quarantine laws are very strict. Many foods, plants,
animal products, weapons, and some medicines cannot be
imported into Australia. You must declare these items on the
incoming passenger card you receive on the plane before
arrival. If you are bringing any medicines with you, check with
the Australian Embassy/Consulate in your country to confirm
that the amount and kind of medicine you require is permitted.
You may wish to bring a letter from your doctor describing the
medicine and its purpose. For more information visit the
Australian Quarantine and Inspection Service:
http://www.aqis.gov.au

Customs Check
Travellers may bring the following goods duty free into
Australia when the goods accompany the passenger:
•
2250ml alcoholic liquor per adult
•
tobacco: 50 cigarettes, or 50 grams of cigars or
tobacco products per adult
•
personal items such as clothing, footwear, make-up
•
personal goods owned and used for at least 12
months (a receipt may be required)
•
goods (not including alcohol or tobacco) to the value
of $900 per adult. For example. cameras and
electronic equipment
If you have more than the duty-free goods allowance, declare
the goods and provide proof of purchase to Customs for
calculation of any duty to be paid. There is no limit to the
amount of Australian or foreign currency you may bring with
you, but amounts above $10,000 must be declared. For
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further information contact the Australian Embassy/Consulate in
your country, or see the Australian Customs and Border
Protection Service website: http://www.customs.gov.au.

•

Carparking

•
•

La Trobe Melbourne is located in the Sylvia Walton Building.
Parking your car will cost $5.00 per day. The ticket can be bought
from the vending machine located in the carpark. If you need to
buy a monthly ticket you will need to purchase your ticket for
$30.00 from Traffic & Parking Office which is located in Peribolos
East building. You can also buy an annual permit for $254.00 if
you study for a longer time.

What is not covered by OSHC?
•

•

Counselling and Advisory Service
Educational/Academic advice
Our Staff can advise and help you with questions related to
studying in a foreign country. You will be assisted in planning
your study pathway at La Trobe Melbourne, and your further
study after your English Language and/or FSDP course.

Personal/Life Counselling

Students Under 18 years of Age
If you are under the age of 18 you are not considered to be an
independent adult under Australian law. For this reason La
Trobe Melbourne has greater responsibilities to an underage
student, and therefore some regulations would apply to you.
Your parents have either appointed La Trobe Melbourne as carer
in Australia for you and you are living in a homestay approved by
La Trobe Melbourne or you are living with a parent or legal
guardian who lives in Melbourne.
On the day of your arrival at La Trobe Melbourne or soon after
that, a meeting will be called by the Student Counsellor at La
Trobe Melbourne which you must attend. You will be required to
attend regular meetings with the Student Counsellor to discuss:
Academic progress

For further details, including a full list of benefits and
exclusions, see the current Allianz brochure or the following
websites:
http://www.health.gov.au/internet/main/publishing.nsf/Content/
health-privatehealth-consumers-ovc.htm
http://www.oshcallianzassistance.com.au

Students are strongly advised to take travel insurance cover
for items such as laptops and other valuable belongings you
plan to bring with you to Australia. You are also advised to
take out insurance cover from your country before you arrive
in Australia. Even students staying in homestay will need
cover in case of theft or break-ins.

Campus Security and Safety
The Melbourne campus of La Trobe University has an
excellent safety record and a 24 hour security presence, with
security officers available at all times to provide assistance
and support. In addition, a variety of free services are
provided to assist you to make your way around the extensive
campus and University facilities, both during daylight hours
and after dark.

Campus Courtesy Bus
The campus bus operates between 8.00am and 6.00pm
Monday to Friday during semester. Every 30 minutes the bus
travels a set circuit starting at the bus interchange, to the
David Myers Building, La Trobe Melbourne, Graduate School
of Management, Graduate House, and the tram stop. Note
that the bus does not run between the hours of 12.16pm and
1.30pm. For the Campus Bus timetable please see:
http://www.latrobe.edu.au/security/transport/campus-courtesybus

Accommodation
Attendance
Finance
Wellbeing
Any general concerns

Medical Services

Security Bus

You can use the University’s Medical Centre. If you are on a
student visa, your Overseas Student Health Cover will cover
many medical costs (except for dental treatment). If you are not
on a student visa, you should make sure that you have your own
medical insurance.

What is covered by OSHC?
•

•

treatment for conditions in existence before you
came to Australia (during the first 12 months of
membership)
medical examinations, x-rays and pathology
required for student visa renewal
dental, optical or physiotherapy services (you may
take out Extras cover for these services).

Travel Insurance

Our Student Counsellor can also help you with issues related to
cross-cultural communication, being homesick, motivation and
time management. All conversations and notes are strictly
confidential.

•
•
•
•
•
•

the scheduled fee and you will need to pay the
difference)
100% of costs for a stay in a shared ward in a
public hospital
emergency ambulance transport
most prescription drugs prescribed by your doctor
excluding oral contraceptives pills

100% of the scheduled fee for a consultation with a
general practitioner (some doctors charge more than

During the hours of darkness, after the campus bus stops
operating, there is a Security Bus. This service starts the first
week of semester each year and operates Monday to Friday.
The bus leaves from the east side of the Library twice each
hour and runs via the academic buildings, car parks,
Colleges, the Graduate School of Management, Barnes Way
Flats and the tram and bus stops. The service commences at
6.05pm and runs until 10.05pm. Please see:
http://www.latrobe.edu.au/security/access/security-busservice
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Security Escorts (Out of hours service)

English Language Requirements

Personal security escorts commence after dark and stop at
5.30am, and can be arranged by telephoning Security on 9479
2012. Use only this extension so that emergency lines are kept
free. This service is provided for people who are alone and who
feel their safety is at risk.
For more information visit
http://www.latrobe.edu.au/security/access/uni-safe

You can meet La Trobe University’s English language
condition of entry if you successfully complete English for
Further Studies (Stage 5b or 6b) at La Trobe Melbourne. You
may not need to take the IELTS test again. You can also meet
the entry requirements in other ways which can be found in
the University’s prospectuses for international students.

Campus Life

La Trobe University
La Trobe University was established in 1964. It is one of the
largest government universities in Australia. It has grown to
accommodate
more
than
26,000
students
including
approximately 3,500 international students from over 90
countries. The University has an excellent reputation for the
quality of its teaching and research, and every year attracts a
large number of students from around the world.

Campuses
La Trobe University has three campuses with courses for
international students. The main campus is at Bundoora in
Melbourne, with around 26,500 students. The campus at Bendigo
has about 4,500 students, and the campus at Albury Wodonga
has more than 1000 students.

Areas of Study
The University’s areas of study include:
•
Health Sciences
•
Arts, Humanities and Social Sciences
•
Education
•
Business, Law and Management
•
Science and Computing
•
Engineering
•
Double Degree Courses

Degree Programs
All areas of study have courses and research programs leading to
Bachelors, Masters, and Ph.D. degrees. You can get information
about these courses and programs from the University’s
prospectuses for international students, or from:
La Trobe International Office,
La Trobe University, Victoria 3086, Australia.
Telephone: (+61 3) 9479 1199
Facsimile: (+61 3) 9479 3660
E-mail: international@latrobe.edu.au
Web: http://www.latrobe.edu.au/international/

At La Trobe University you can enjoy a full campus life,
including staff-student social programs, sports events, and
excursions to places of interest. You can mix with Australian
and other international students, and meet Australian people
in our conversation clubs. You can use the University’s sports
facilities (tennis, squash, and basketball courts; modern
gymnasium; indoor pool; 9-hole golf course) and join many of
the sports clubs and student associations. You can use the
University library, and the campus restaurants, bars, banks,
post office, shops, cinema, theatres, art gallery, and medical
facilities. On the Melbourne Campus you can enjoy 200
hectares of landscaped gardens, waterways, bushland and
wildlife reserves with kangaroos, wallabies, wombats and
many species of birds. On the Bendigo Campus you can enjoy
33 hectares of natural bush land, modern facilities and a very
caring, friendly environment. Smoking is not permitted on La
Trobe University’s campuses in smoke-free areas. Please
read the signs for designated areas.

Student Visas
It is your responsibility to ensure you get and keep a valid
passport and student visa to enter Australia for study
purposes. The electronic Confirmation of Enrolment (eCOE)
form issued by La Trobe Melbourne on receipt of your
acceptance is used to apply for a student visa at the
Australian Embassy/Consulate in your country. You must
also show that you have sufficient funds to cover your tuition
fees and living expenses.

Students with School-aged children
If you have school-aged dependents accompanying you to
Australia, it is a visa requirement that you must enrol them in
a primary or secondary school. Unless you are a recipient of
an Australian Government scholarship, you will also be
required to pay for your dependents’ school fees, whether
they are enrolled in a government or non-government school.
A list of schools that admit international students is available
at: http://rightschoolrightplace.study.vic.gov.au/
If you hold a 570 or 572-575 (research students) visa, you are
not required to pay fees for your dependent children at
government schools in Victoria. For more information visit the
Victorian government’s website:
http://www.study.vic.gov.au/

Permission to Work
You have received permission to work with your visa grant.
This will apply to both the primary student and any family
members travelling with the student. As a result, most student
visa holders no longer need to apply separately in Australia
for permission to work. The new arrangement saves student
visa holders time and money. Work rights for student visa
holders have not changed. Students are still not allowed to
work until they have started their course and the hours they
can work have not changed. They can work up to 40 hours a
fortnight while their course is in session (excluding any work
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undertaken as a registered component of their course of study or
training) and they can work unlimited hours during scheduled
course breaks. Family members of students are not allowed to
work until the student begins their course. Family members of
students who have started a masters or doctorate course may
work unlimited hours. For more information visit the DIBP
website: http://www.immi.gov.au

appliances (e.g. laptop computer) you bring with you.
Transformers and adapters are easily obtained from shops at
the airport or any electrical appliance/ travel goods store.

Climate
Victoria is located in the temperate region of the south-east
corner of Australia. It has warm and dry summers and cool to
mild, wet winters. Below are the average temperatures for
Melbourne in Celsius and Fahrenheit:

Jan
Feb
Mar
Apr
May
June
July
Aug
Sept
Oct
Nov
Dec

Living in Melbourne
Currency
Australian currency is decimal, with the basic unit of one dollar
equivalent to 100 cents. Coins come in $2, $1, 50c, 20c, 10c and
5c units, while notes come in $100, $50, $20, $10 and $5
denominations. The notes are different colours and increase in
size according to value. When shopping, your purchases will be
rounded to the nearest 5c.

Banking
When you open a bank account you will need identification
including your passport, eCOE and ID from La Trobe Melbourne.
Ask about student accounts, which have much lower accountkeeping fees. Banks are generally open Monday to Thursday
9.30-4.00 and Friday 9.30-5.00 (except public holidays). Money
may be withdrawn from the many Automatic Teller Machines
(ATMs) 24 hours a day, and there is usually a daily limit of around
$1000. It is not a good idea to carry large amounts of cash.
There are two banks on the campus: the Commonwealth Bank of
Australia, and Westpac, plus the La Trobe University Credit Union
and an ANZ and National Australia Bank ATM. All are located in
the Agora. For more information see:
Westpac
http://www.westpac.com.au/
Commonwealth Bank
http://www.commbank.com.au/
ANZ
http://www.anz.com/personal/

MAX C/F
25.8/78
25.7/78
23.7/75
20.2/68
16.6/62
13.9/57
13.3/56
14.8/58
17.1/62
19.5/67
21.8/71
24.1/75

MIN C/F
14.0/57
14.3/57
13.0/55
10.6/51
8.5/47
6.7/44
5.8/42
6.5/43
7.8/46
9.3/49
11.0/51
12.7/55

Australia is a very dry country. There are often water
shortages due to the lack of rain. Please be aware there are
water restrictions in force aimed at reducing the amount of
water being used. Also please remember that the sun is
particularly hot in Australia so when outside in summer it is
necessary to wear a hat, sunscreen, and drink plenty of fluids.

Clothing
As Melbourne has a varied climate, it is necessary to have a
wide variety of clothing and footwear. Most students in
Australia dress casually, but you may need more formal
clothing to attend a job interview or special event. There is a
large range of types and quality of goods available in
Melbourne and many outlets for cheap clothing, including
markets and discount variety stores.

Time Zones
Melbourne is in the Eastern Standard Time (EST) Zone, the
equivalent to UTC (GMT) +10 hours. In October daylight saving
commences, and clocks are moved 1 hour ahead at 2.00am
(EST). In April, clocks are turned back 1 hour to mark the end of
daylight saving.

Voltages
Domestic electricity in Australia is 240/250 volts/50 Hz. The
Australian three pin outlet is different from most countries, so you
may need to purchase an adapter plug for any electrical

Keeping in Touch
Postal Services
Post offices are open from 9.00am to 5.00pm Monday to
Friday (the General Post Office in the city centre and some
suburban post offices are open 10.00am to 1.00pm
Saturdays). Mail is delivered once a day on weekdays only.
There is a post office located on the Bundoora campus. More
information is available from the Australia Post website:
http://www.auspost.com.au
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Road Laws
Public Telephones (payphones)
Payphones are located at the Agora at La Trobe University.
Payphones accept coins and phone cards. Payphones can also
be used to make reverse-charge (collect) and third-party- charge
calls. A variety of discount telephone cards are available for
international calls.

Mobile Phones
If you plan to bring your mobile phone with you to Australia, check
first that your SIM card system is compatible and not blocked for
international use. We suggest you talk to students who have
been in Australia for some time for tips on the best phone
company and network to use. Some phone companies will not
supply services to people who are temporary residents in
Australia.

Emergency Telephone Numbers
If you need the fire brigade, the police, or the ambulance service
dial "000. Tell them the service you require and remember to
give your address. This is a 24 hour service. Anyone with
personal issues can contact lifeline on 13 11 14. OSHC
Worldcare card holders can access medical advice, legal advice
and interpreting services on 24 hours emergency helpline 1800
814 781,

Translating and Interpreting
Translating and Interpreting assistance is also available" 24 hours
a day in the following languages: Arabic, Bosnian, Chinese,
Croatian, Greek, Italian, Japanese, Korean, Macedonian, Polish,
Russian, Serbian, Spanish, Turkish, and Vietnamese. Call
131450. Interpreting charges plus call charges may apply.

Getting Around Melbourne
It is recommended you buy a local street directory which includes
bus, train and tram routes (including stop numbers). Two popular
directories are Melways and UBD.

Met Services
The Victorian State Government does not give travel concessions
to international full fee students. Public Transport tickets and
Phone Cards can be purchased at the Student Union Office on
the Second Level, in the Agora (centre of the University). See
http://www.victrip.com

Night Rider Bus Service
Night Rider buses depart from the City Square in Swanston Walk
every hour from 1:30am till dawn on Friday and Saturday nights.
La Trobe University is located near two railway routes
(Hurstbridge and South Morang).

Taxis

If you want to drive in Australia it is a good idea to take a few
driving lessons to get used to local driving conditions. We
drive on the left-hand side of the road in all states in Australia.
Seatbelts must be worn by all occupants in a car, including
passengers. Drink driving (driving when over the blood
alcohol limit permitted by law) is illegal and may result in
heavy fines or even loss of licence. You can find out more
about registration and licensing by visiting the website:
http://www.vicroads.vic.gov.au

Driver Licensing in Victoria
You may drive on your current overseas licence, provided it is
in English or it is accompanied by an English translation (e.g.
an International Driver Permit) and you do not hold a
permanent visa.
The only bodies allowed to issue a
translation are DIAC, and translators accredited at the
Translator level by NAATI (the National Accreditation
Authority for Translators and Interpreters) (+ 61 3) 9642 3301.
An International Driver Permit is a translation of a driver
licence. It cannot be used alone to drive on.

Cycling
Cycling is a cheap and clean form of transport that can even
help keep you fit!
See the Bicycle Victoria website
http://www.bv.com.au for cycling information. To buy a bicycle
when in Melbourne, look for advertisements in the Trading
Post, second hand shops, or the advertisements on campus.
Helmets are compulsory.

Safety
Although Melbourne is one of the safest cities in the world
(part of the reason it was voted ‘The World’s Most Livable
City’), it is always best to consider your personal safety after
dark. Some basic ideas are to be alert, stay in well lit areas,
and to travel with friends.

Shopping in Melbourne
Melbourne is a shopper’s paradise! As well as major labels,
Melbourne has many local clothes designers and boutique
stores. Department stores and most other shops are open
9.00am to 5.00 or 6.00pm, with late night shopping Thursdays
and Fridays (till around 9.00pm) and shorter shopping hours
on Sundays (e.g. 10.00am to 4.00pm). Most large
supermarkets are open 24 hours, and there are 24 hour
convenience stores such as 7Eleven and Food Plus. The
prices in convenience stores are usually much higher than at
supermarkets. Markets, such as Queen Victoria Market in the
city, and Preston Market (a short tram ride from La Trobe)
usually have the lowest priced fruit, vegetables, meat and
seafood.
Preston Market is open Wednesday 8.00am3.00pm, Thursday 8.00am-6.00pm, Friday 8.00am-8.00pm
and Saturday from 8.00am-3.00pm. Asian grocery stores are
generally cheaper than supermarkets.

Entertainment and Recreation

Taxi fares are usually an expensive way to travel. You can get a
taxi by waving to the driver from the sidewalk of the street when
the top white light is lit up; entering the front car at a taxi rank
(located at major public centres); or phoning one of the major taxi
companies: North Suburban Taxis "13 11 19, Silver Top Taxis" 13
10 08 or 13 Cabs 13 22 27.

Melbourne is a large multicultural community with a wide
range of cultural activities such as ballet, opera, art exhibitions
etc. and sporting activities like the Formula 1 Grand Prix and
the Australian Open. Student concessions and discounts are
available for most commercial entertainment, and the
university offers free or inexpensive movies, plays, comedy
shows and concerts. The Entertainment Guide in the Age
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newspaper on Fridays is an excellent guide to what’s on. For
further information see http://www.thatsmelbourne.com.
Students are reminded that they are expected to behave
responsibly at all times. Melbourne is a fun and dynamic place,
however the use of banned substances and the over
consumption of alcohol is not tolerated.

Restaurants
Melbourne is world famous for its restaurants and cafes. You can
eat quality food at a full range of prices from all over the world:
Indian, Italian, African, Chinese, Middle Eastern, Japanese etc.
Many restaurants allow you to bring your own wine (BYO). You
are not expected to leave a tip, but if you wish to you could leave
up to 10% of the total bill. Smoking is not permitted in restaurants
in Victoria.

Australians at Home
If you wish to visit an Australian at home it is best to phone
first. Most Australians do not call after 9.30 pm.
When entering an Australian friend’s house it is not usually
necessary to remove your shoes. Australians generally eat
three meals a day: breakfast around 7.00 to 8.00am, lunch
around 12noon to 1.00pm and dinner or ‘tea’ around 6.00 to
8.00pm.

Conversation
When you first meet Australians it is important not to discuss
some topics due to their personal nature or because they are
likely to cause disagreements and arguments. If you are
unsure about what topics are acceptable and of interest, listen
to the types of questions the other person is asking and ask
them similar questions in return.
Topics and questions to possibly avoid include:
•
How much do you earn?
•
Sexual relationships.
•
How much something costs, such as a house, car,
and clothes.
•
Are you married?
Suggested conversational topics (at first meeting) include:
•
Family - yours and theirs.
•
The weather.
•
Sport and hobbies.
•
Travel, holidays.
•
Television programs, movies, theatre.

Settling into Melbourne
Australian Culture

When you first arrive in Melbourne it is normal to experience a
range of emotions. You may feel excited, anxious or
homesick, especially if this is your first time away from home.

Social Customs
Australia’s multicultural society is made up of people from over
135 countries. Most Australians will understand your reasons for
not adopting certain customs here if they are different from your
own. For example, if your religion prohibits you from eating
certain foods or drinking alcohol, you will be able to maintain
these customs. Sometimes you may be requested to adopt new
social customs. For example, Academic Staff may ask you to call
them by their first name.

To help adjust to life in Australia:
•
•
•

Attend the Orientation day and tour.
Talk about your feelings with a friend or teacher at
La Trobe Melbourne or the Student Counsellor.
Join a University club.

Invitations
In Australia it is considered rude not to keep an appointment once
you have accepted an invitation. If you need to cancel or if you
are going to be late you should phone. Many Australians do not
smoke and ask visitors to smoke outside.
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